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Analysis of effectiveness
The primary outcomes were patient and nurse satisfaction. These were assessed using a questionnaire, which formed part of a semi-structured interview. Patients and nursing staff on the same wards were interviewed. A research assistant interviewed all of the patients about comfort, privacy, cleanliness, skin condition, relaxing and warmth (semi-structured interviews). The nursing staff completed a questionnaire related to learning, performing, patient contact, patient feedback, cleanliness and the condition of their hands. Both quantitative and qualitative analyses were conducted. The quantitative analysis used the response scores of both the patients and nursing staff, while the qualitative analysis was based on their comments.
Effectiveness results
Only the statistically significant results are reported here.
For skin softness, comfort and relaxation, there were statistically significant variations between the two sets of scores,(p<0.05), particularly for the skin softness score, (p=0.001), in favour of the Soft Towel bed bath method.
In terms of the response of the nursing staff, with the exception of the dry hands criterion, a statistically significant difference in favour of the Soft Towel bed bath was observed for each criterion, (p<=0.001).
The results of the qualitative analysis strengthened the patients and nursing staff's positive perception of the Soft Towel bed bath method.
Clinical conclusions
The Soft Towel bed-bathing method was more beneficial for the patients. In addition, the nursing staff rated the Soft Towel bed bath as the preferred bed-bathing method.
Measure of benefits used in the economic analysis
The authors did not develop a summary benefit measure. A cost-consequences analysis was therefore performed.
Direct costs
The direct costs were for the solution or soap, water, laundry, equipment and labour. The figures for labour were derived using the average wages of third-year registered nurses, second-year enrolled nurses and trainee enrolled nurses, as well as the time taken to perform the bed-bathing method. Electricity was considered as a nil cost. The cost of waste was not available and was therefore excluded from the analysis. Details of the costing were obtained through discussion with the staff of the Royal North Shore Hospital and the Northern Sydney Area Health Service. Discounting was not relevant since the costs were incurred in less than one year. The costs and the quantities were reported separately. The cost analysis was conducted for a ward where a minimum of five bed baths per day were performed.
